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Headline summary and agreed action points of
OLD CITY TRADERS’ & BUSINESS FORUM NO. 17
	Venue:  
	The Birdcage, 28 Clare Street, Bristol


	Date : 
	Tuesday, 15th October 2013 


	Time:
	6.00 – 8.00pm



	Attendees & Apologies:
	see end of document



	AP
	Summary and agreed actions
	Who?
	By When?

	1


	Welcome, Introductions, Apologies, Agenda Review 
Scene set by Eva Stuetzenberger, Destination Bristol (DB)
· All thanked for attending and Georgina and Lauren from The Birdcage for hosting.
· Housekeeping.

· Agenda approved.
	Info

	

	2
	Old City Public Realm Improvements; update 

· Traffic reducing options

 by Vicky Welchman, and Neil Terry, BCC
The following traffic reduction options were presented and discussed with the group.

Corn Street  

BCC are proceeding with TRO to remove parking from Corn St at all times and limit loading to morning and evening windows. 4-10am along whole kerb edge and 5-7pm in central area only.
Broad St/High St junction 

The Mayor has agreed to proceed with the speed table and limited works at this junction. Detailed design work is progressing. This will include more cycle racks and power points for market stalls etc. BCC hope to be on site spring/summer 2014. 
The Pithay

Good response from surrounding businesses on this. Some completely opposed, some had concerns about increasing traffic on Union St, but most accept one-way is workable. BCC will be proceeding with TRO to make it one-way from Wine Street to Tower Lane. This allows access from both ends but exit down only via All Saints and Fairfax St. 
Further traffic/parking reduction options

BCC have asked people to consider a package of possible changes to reduce rat running and traffic/parking in the Old City, to understand the impact on local businesses. Only few responses received. 

Please complete feedback questionnaire re these options, circulated together with these minutes and return to citydesigngroup@bristol.co.uk asap.

Some concerns were raised about the loss of parking in the area affecting businesses, especially older clients of restaurants etc. The meeting showed a substantial majority in favour of continuing to reduce the impact of traffic and parking however and some strongly supported full pedestrianisation.    

Post meeting: Concerns raised re the difficulties for smaller businesses in working with limited service windows.

Eva informed re cleansing issues:

· Night time cleansing team 

that was initially introduced as a pilot on Park Street has proved successful and will be permanent and now also includes Old City.

· Commercial waste audit 

to establish what businesses are doing in respects to waste disposal has been completed.

Next steps: BCC to encourage minimisation of bins on the highway – in preparation of a possible “no bins on street” policy.

Report any waste issues under 0117 9222100
More info: vicky.welchman@bristol.gov.uk
	Info

Info

Info

Info

All

Info

Info

Info

Info

All

	asap



	3 
	1. Bristol Central Area Plan; discussion 
Reminder of consultation until 18th October 2013
· New phase of consultation of the Council’s Bristol Central Area Plan, the Preferred Options, between 9th September and 18th October 2013.

· The Central Area Plan explores how Bristol City Centre will develop over the next 15 years to 2026.  It contains policies that will be used to help decide planning applications in central Bristol.

· Particularly relevant sections for Old City:
· Policies BCAP13-19, pages 19-23, Shopping, Services and the Evening Economy

· Policy BCAP26, page 32, Old City – Reducing traffic in the heart of Bristol City Centre

· Policy BCAP37, pages 46-49, High Street, Wine Street and Castle Park

· Policy BCAP44, page 59, The Approach to Old City

· Policy BCAPSA4, page 60, Site Allocations in Old City

Please comment by 18th October under http://www.bristol.gov.uk/centralarea
Using space above commercial premises

by Alan Moris, Bristol Civic Society and Colin Lewington, Eddisons

Alan informed that Policy BCAP2 in BCAP promotes “New homes through efficient use of land; encouraging the use of vacant and underused floorspace above commercial premises.” 

Alan asked the group what could be done to facilitate use of upper floorspace.

 

Colin explained some important considerations: 
· Planning policy has been relaxed to encourage use of upper parts and BCC Planning Policy now reflects that. 
Obstacles to overcome:

· Planning

Planning application and listed building / conservation area consent is still required for listed buildings or conservation areas (in which the Old City is situated). 

· Legal

Leases will often prevent tenant from converting. Dialogue with landlord required (ask Eddisons for advice).

· Physical alteration

Conversion costs (plumbing, power, fire protection) and the ability to access (upper floors must be capable of being accessed from the highway, with own entrance).
Discussion within group that this might cause conflict with late night venues.

Comments that upper floor conversions are already happening a lot in Old City.

Comments to: alan@morrises.fastmail.fm
More info: colin.lewington@eddisons.com
Development 30-34 St Nicholas Street 

Mark Wolff invited group to view his St Nicholas Street development on Friday, 18th October, 11.45pm, before flats will be occupied.

	Info

Info

All

Info

Info

Info

All

All
	18.10.13

Ongoing

18.10.13



	4
	Old City traditional shop signs; progress and next steps
by Eva Stuetzenberger, DB
Eva updated that various businesses are interested in traditional wrought iron hanging signs from www.metalhangingsigns.co.uk as presented at last meeting.
Eva showed example sign.

3 more businesses expressed interest at the meeting in ordering signs.
Next steps:

· Establish exact number of businesses ordering a sign. 

· Eva to put businesses in touch with manufacturer re individual designs. 

· Manufacturer to work with businesses to agree and develop individual designs, sizes and pricing. 

· Group to submit advertising consents for area, with design drawings       (Eva to confirm how many consents are required and who is going to submit consents) £110 per consent.
· Individual businesses to submit listed building consents (free).
· Manufacturer to produce and deliver signs (if consents granted). 

T&Cs and considerations:

· £20 design fee per sign (only charged if consents aren’t granted).
· Costs per sign between approx. £200-£300 (depending on size and design), 20% discount if 5 or more signs ordered (already 10 businesses interested).
· Price including brackets and stainless steel fixings (with disclaimer), excluding fitting.
· Invoicing between “Metal Hanging Signs” and individual businesses.
· NB: to be able to submit advertising consent(s) for the overall area the signs need to be a standard bracket design and stainless steel fixings. 

Let eva.stuetzenberger@destinationbristol.co.uk know if you are interested in ordering sign.
	Info

Info
Info

Eva

Eva
Manuf./ Traders
Eva
Traders

Manuf.
Info

All
	31.10.13

18.11.13
Nov/  Dec 13
Oct 13

Nov
Jan 14
31.10.13
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	“Cut it Out” – Police Christmas Campaign/Event; proposal 
by Amy Woolford, Avon & Somerset Police 

Amy informed that “Cut it Out” Police Christmas campaign re responsible drinking will be launched with event on Friday, 15th November, 8.30-10.30pm on Corn Street.

Main part of the event will be a line on the road that people have to walk along whilst using ’beer goggles’ that make them feel like they are drunk. 

Responsible drinking message will be communicated in a light hearted way.

Flyers and posters will be distributed to businesses and available at event.

Businesses showed interest in getting involved.

Eva to put Amy in touch with various businesses to discuss further details and possibilities of getting involved.

More info: Amy.Woolford@avonandsomerset.police.uk
RadioNet

Some businesses enquired re RadioNet system to prevent crime.

RadioNet is a system that is being used by night time economy venues and retail outlets to communicate with each other and to provide timely information in relation to suspects and offenders involved in ASB /retail theft.

Some businesses in Old City are already using the system.

More info or to get involved contact: Jason.Husk@radiocoms.co.uk,  tel 07739 349 799.

Charity canvassers – PFRA site management agreements
Eva informed that meeting was held on 9th October with PFRA (Public Fundraising Regulatory Association) to develop site management agreements for Old City area, to regulate fundraising activity.
Group will be consulted on draft agreement.

More info: eva.stuetzenberger@destinationbristol.co.uk

	Info

Info
Info

Info

Info
Eva
Info

Info

Info

Info

Eva
	15.11.13

16.10.13
tbc

	6
	2. Shop Local This Christmas initiative
by Eva Stuetzenberger on behalf of Bryony Morgan, Made in Bristol

· New Christmas campaign for independent businesses, by Made in Bristol in cooperation with the Federation of Small Businesses, the Bristol Pound and the Bristol Independents Campaign.

· Free campaign consisting of flyers and posters that encourage customers to shop locally and support independent businesses.

Bryony to send out flyer and poster design to businesses (via Eva).

Please let Bryony know if you are interested in taking part.

Bryony will distribute final flyers and posters to the interested businesses once printed.

More info and to express interests in being part of the campaign: Bryony handmadeinbristol@gmail.com
	Info

Bryony/Eva

All

Bryony


	Oct 13

Oct 13

Nov 13

	7
	3. New Placemaking Awards for Old City
by Eva Stuetzenberger, DB

Eva informed re new Placemaking Awards that could be suitable to nominate Old City for. 

The Placemaking Awards recognise and publicise projects, plans, people and organisations that are making places better. Open to individuals and organisations in planning, regeneration, economic development, urban design, sustainable development and community development.

Margaret Stewart and Claire Raikes volunteered to submit an application for Old City by 31st October 2013.

More info: http://www.placemakingawards.com/
	Info

Info

Marg./ Claire
	31.10.13

	8
	4. Old City Walking Route; update 

by Tim Higgins, St Stephens 

· £10k funding won for Old City “history trail leaflet” and interpretation feature(s), developed by Bristol Civic Society, St Stephens and Centrespace.

· “Test walk” with Old City Traders’ Group in August generated lots of useful feedback. 
· Leaflet currently in final design stage by Centrespace designers.

· Completion expected by end of year.

· Supplementary media currently being considered, including interpretation feature (with focus on High Cross), website and mobile phone app).
More info: city.canon@bristol-cathedral.co.uk

	Info

Info

Info
Info
Info


	31.12.13


	9 
	Old City news & events

EVENTS

24 Hours in Bristol, 19th October, across Bristol 

(exhibition from 16th November, Guildhall Arts Centre 

· Deadline for entering this Friday, 18th October.

· Hundreds of amateur and professional photographers taking part in a marathon photographic event to record a day in the life of the city. 

· Photographers will have a 24 hour period from midnight on Friday 18th October to midnight Saturday 19th to scour the Bristol in search of winning photo-opportunities.  

· 100 of the winning images to be exhibited at the Guildhall Arts Centre 
 from November 16th
· Sponsorship opportunities 

· More info: http://guildhallartscentre.co.uk/                                                                             or Megan Witty at megan@wittyassociates.co.uk or 07720 880088

Make Sunday Special, last event 20th October, 10am-6pm, Old City

· To get involved contact esther.mars@bristol.gov.uk or tel. 0117 9223538 

· Re licensing issue contact jonathan.martin@bristol.gov.uk
· More info: http://bristololdcity.co.uk/news/join-us-june-make-sundays-special-old-city
· BCC working on evaluation of the event series. Results will influence how the initiative is developed after 20th October.

Participation in Heritage workshop, 24th October, The Pavilion. 

More info: http://designbristol.ning.com/events/know-your-place-participating-in-heritage
Be Your Own Boss, 13th November, City Hall

An event to promote self-employment and business start-ups. Further details to follow.
“Cut it Out”, Police Christmas Campaign launch, 15th November, Corn Street

Meet the Buyer, 20th November, Regus in Temple Quay
Event by BCC and Federation of Small Businesses aimed at improving local supply chains.  

More info: 
 " 
http://bristolmtb.eventbrite.co.uk

 

Green Business Event, 26th November, 6pm, Bridewell Space
Green business opportunities, including Green Capital, South West Carbon Challenge and GoGreen Bristol

Christmas lights switch on St Nicks, 30th November 

Markets evening opening, 6th December, St Nicks

National Small Business Saturday, 7th December 
More info: www.facebook.com/SmallBusinessSaturdayUK#!/SmallBusinessSaturdayUK and @SmallBizSatUK 
Christmas Food Market, 21st December, Corn Street

NEWS
Planning application for West Gate House (renamed to Electricity House) 

Crest Nicholson plans to develop the West Gate building in Colston Avenue into a residential-led, mixed-use scheme.

Planning application for change of use and refurbishment works will be submitted in October 2013.
Active Neighbourhood Transport Grant - Round 3

Third round of grants funded through Bristol's Local Sustainable Transport Fund (LSTF) as part of its Active Neighborhoods’ Programme.

· To improve sustainable travel and transport.

· Grants from £500 - £3,000

· From 1st December 2013 – 28th February 2014

· All projects need to be implemented before April 2015

· More info:  http://www.bristol.gov.uk/page/transport-and-streets/local-sustainable-transport-grants
Dominos 

· Eva informed that complaints from businesses re impact of delivery motorcycles on available parking spaces have been discussed with Dominos’ Area Manager.

· Area Manager reassured that new motorcycle storage in Bedminster Parade will store majority of motorcycles in future to minimise impact on Old City.

Discretionary Business Rate Relief

· Impact Assessment re DBRR published 10th October. 
· BCC will be using the findings from the impact assessment to shape the new discretionary business rates relief policy which will be in place by April 2014. We are also developing some work around our approach to temporary and meanwhile use of space within Bristol.

BRAVE – new October/November workshops

www.brave.org.uk
YourStreet gift card

· Unique gift card scheme for independent retailers. 

· More info: www.yourstreetgiftcards.com
· or contact Imogen McIntosh and Anne-Louis Perez at contactus@yourstreetgiftcards.com
MyHigh.St

· E-commerce platform for local businesses

· Has teamed up with Rakuten’s Play.com as new e-commerce partner 
· Re-launch of site imminent

· More info: http://myhigh.st/#!/bristol-old-city or contact Louis Agabani at la@myhigh.co.uk
YourStreet and MyHigh.St will have information stalls in the Exchange Foyer. Dates tbc.

Please make use of these interesting initiatives, as they could provide real benefit to your businesses by generating additional footfall, PR and a competitive advantage.
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asap

	10
	AOB

Green Business Event, 26th November, 6pm, Bridewell Space
Jessica Ferrow of Low Carbon South West introduced the West of England Carbon Challenge and announced a Green Business Event on 26th November, 6pm at Bridewell Space. The event will be organised by Low Carbon South West and replace the next Old City Traders’ & Business Forum.

More info: jessica.ferrow@lowcarbonsouthwest.co.uk
Old City on website and social media

Please upload your businesses on www.BristolOldCity.co.uk and follow Old City on Facebook www.facebook.com/BristolOldCity and Twitter @BristolOldCity
More info or to submit news/events: margaret@bristololdcity.co.uk 
	Info

Info

All
	asap

	11

	Date of next meeting
Green Business Event, 26th November, 6pm, Bridewell Space
Green business opportunities, including Green Capital, South West Carbon Challenge and GoGreen Bristol.

	All
	15.10.13
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	Alan Morris, Bristol Civic Society

Alan White, Guilberts

Amy Woolford, Police

Anne-Louise Perez, YourStreet (partly)

Brett Hirt, The Rummer

Chris Chubb, Small Street Espresso

Claire Raikes, Copper Jacks Crafthouse

Colin Lewington, Eddisons

Ed Clarke, Arc

Eleanor Glover, Centrespace

Eva Stuetzenberger, Destination Bristol

Fabian Dryden, Playground

Georgina Haslam, The Birdcage

Harriet Brown, St Stephen’s

Imogen McIntosh, YourStreet (partly)

James Bridges, Copper Jacks Crafthouse

Jenny Bell, Brewdog

Jessica Ferrow, Low Carbon South West

Joanna Van Der Veen, Bridewell Space

Lauren Harvey, The Birdcage

Lilly Drakoulakou, Playground

Liz Conrad, Source

Margaret Stewart, Eddisons

Mark Wolff, Mr Wolf’s

Neil Terry, BCC

Nevin Adams, The Trevor Osborne Group
Paul Carter, CollectEco

Rebecca Bishop, Quadrant Trading

Rita, Arc

Steve Clarke, Bristol Pound

Steve Morris, BCC Markets 
Steve Sliney, CollectEco

Teresa Tallo, Europa Restaurant

Tim Higgins, St Stephen’s 
Tim Massingham, No 31 Urban Graphic

Vicky Welchman, BCC
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	Bryony Morgan, Made in Bristol

Caroline Bowler, Stanfords

Chris Odiorne, Seamus O’Donnell’s

Dave Gorham, The Men’s Room

David Sheridan, Wards Solicitors

Emma Martinez, Safer Bristol
Fred Wyatt, Bridewell Space

Jason Barnes, Bristol Old Vic

Joe Wheatcroft, Source

Lauren Harvey, The Birdcage

Lynn Andres, Guy Fawkes Hair & Beauty

Mandy Morgan, BCC Markets

Mark Edmundson, Start The Bus

Mark Kelly, Grand Thistle

Megan Witty, Guildhall Arts Centre

Michael Lloyd-Jones, Bristol Pound

Peter Fleming, UWE

Philippa Bramley, Bramley Pope Opticians

Rose Watkins, Kalahari Moon

Roger Mortimer, BCS

Sally Daniels, Centrespace
Terry Bullock, BCC

Victoria Clothier, Markets Trader 


Eva Stuetzenberger, 21.10.13
