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Headline summary and agreed action points of
OLD CITY TRADERS’ & BUSINESS FORUM NO. 20 
	Venue:  
	Bagel Boy, 39-41 St Nicholas Street



	Date : 
	Tuesday, 4th March 2014 


	Time:
	6.00 – 8.00pm



	Attendees & Apologies:
	see end of document



	AP
	Summary and agreed actions
	Who?
	By When?

	1
	1. Welcome, Introductions, Apologies, Agenda Review – 5 min
2. by Eva Stuetzenberger

All thanked for attending and Leo Thompson for hosting
Housekeeping

Introductions & Apologies

Agenda approved

	Info
	

	2
	1. Welcome and intro from Bagel Boy – 5 min

by Leo Thompson, Bagel Boy
Leo welcomed the group and introduced the new Bagel Boy venue in Old City.
For details please see http://www.bagelboy.co.uk/

	Info
	

	3
	2. BCC Update re Budget, Public Realm – 20 min 

by Vicky Welchman, BCC

BCC Budget 2014/15

On 18th February Bristol City Council has confirmed its budget for the next financial year. 
More info: www.bristol.gov.uk/budget
MetroBus
Planning application submitted 7th March 2014.

Old City Public Realm works

Public realm improvement schemes are progressing well:

· TRO on The Pithay (one-way down) received some objections. These will be reported and decision made by BCC. If agreed work will start early June.  
· Broad Street/Small Street/Corn Street junction, St Stephens Street junction, The Pithay now otherwise ready for contract. Start dates tbc (depending on stone supply and events programme). 

· St Stephens Street gateway design being finalised in collaboration with adjacent businesses. Considering gate to act as entrance feature but also exclude traffic at weekends. Will need to be agreed with emergency services (this will follow on from Baldwin Street cycle scheme – see below).
· No objections have been received so far re the proposal to pedestrianise Clare Street etc. and reverse St Nicholas Street
More info: Vicky.welchman@bristol.gov.uk
Baldwin Street Cycle Scheme
· Contractor lined up and BCC awaiting contract to be signed.

· BCC hope to start work on scheme in w/c 17th March.

· Work will start with the new bus stops and then proceed clockwise from the end of St Stephen’s St.

· BCC expect a short pause after the bus stops, as the contractor is very busy, but work has to be completed by end of May.

More info: John.Richfield@bristol.gov.uk
 
	Info

BCC

BCC

BCC

BCC

Info

BCC

BCC


	07.03.14

June 14

tbc

tbc

tbc

17.03.14

May 14



	4
	3. Old City Walking Guide Pre-Launch and Traders’ Postcards – 25 min
by Nick Hand, Centrespace
Old City Walking Guide – “Walled City Walk”
· £10k funding won for Old City Walking Guide and interpretation feature(s), developed by Bristol Civic Society, St Stephens and Centrespace.

· Walking Guide design now complete – title: “Walled City Walk”
· Guide will go to printers w/c 17th March – 10,000 copies

· To be distributed via Tourist Information Centre, local businesses and visitor attractions – free of charge
· Electronic version available on Old City Website http://bristololdcity.co.uk/old-city-heritage-trail
· Launch event Monday, 7th April, 6-8pm, Centrespace Gallery – more info to follow
Old City Traders’ Postcards
Nick introduced the idea of producing postcards that feature certain businesses/buildings and complement the guide. He showed some example cards.
The group was extremely positive about the Walking Guide and the postcard idea. The following businesses have expressed an interest in being featured on a postcard and contribute financially:

· Birdcage

· BrewDog

· Brooks Guesthouse

· Commercial Rooms

· Guy Fawkes Hair & Beauty

· Playground

· Small Street Espresso

· Source
St Nicks Market

Considerations:
· £0.50 was considered a suitable retail price per card.

· Cards should also be made available as a set.

· Reference to cards to be included on Walking Guide.

· Walking Guide should be made available as a poster print. 
· Walking Guide should be charged for at a later stage to finance a re-print.

Next steps:

Further develop card idea in cooperation with interested businesses.

Any further businesses interested in being featured on a card please contact nick@departmentofsmallworks.co.uk
More info: nick@departmentofsmallworks.co.uk
Bristol Walking Festival (BWF) from 26th April – 26th May 2014
New Walking Guide will be featured as a guided walk during the festival on:
· Thursday, 1st May, 10.30am 
· Thursday, 15th May, 10.30 am 

Description: “A circular walk around the Old City of Bristol. Ed Hall is your guide on this walk, which follows the route of the Norman town walls, returning through the busy heart of Old City. The walk is the subject of a new leaflet.  The walk is part of the Bristol Walking Festival. 

Meet at the Merchant Navy war memorial (near the Glass Boat, towards the Bristol Bridge end of Welsh Back).  

To book a place, phone Ed on 07805 007304

Cost £5 (Bristol Civic Society members £2)

	Info

Info

Info

Info
Info

Centre-space

All

Info

Info

Info


	07.04.14

March 14

asap

01.05.14

15.05.14
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	4. Intro to Sacred Land – 10 min

by Tim Higgins, St Stephen’s

Sacred Land is an international project, linking to the Sacred Bristol project, set to reconnect people with the land around them. The project is led by the Alliance of Religions and Conservation and aims to bring about a sense of belonging into people’s lives through ‘decoding the place where we live’. Bristol and especially the Old City is thought of as being the best example in the UK of a medieval city and its place in nature. Bristol will therefore be a major base for the project (with other bases in Durham and Wales).
 

The project is expected to bring lots of different faith communities to Bristol, linking faith and environmental aspects – and tying in with Bristol Green Capital 2015.

Tim announced that he will be leaving Bristol and move to Wales for a new role, but will keep his links to Bristol through his ongoing involvement in the Sacred Land project.

Eva thanked Tim for all his involvement and support and presented him with a present in form of a framed “Walled City Walk” poster.

More info: eva.stuetzenberger@destinationbristol.co.uk

	Info

Info
Tim

Info
	March 14

	6
	5. Old City Events and how to get involved – 20 min

EVENTS

Italian Auto Moto Show, Saturday, 19th April, 11am-4pm, Corn Street
Bristol Walking Festival, 26th April – 26th May  
New Walking Guide will be featured as a guided walk during the festival on:
· Thursday, 1st May, 10.30am 

· Thursday, 15th May, 10.30 am 

More info:
http://www.bristol.gov.uk/page/transport-and-streets/bristol-walking-festival
Bristol Food Connections, 1st – 11th May 

Groundbreaking citywide food festival - a collaboration between BBC, Bristol City Council, Bristol Food Connections, Business West, Destination Bristol, Bristol University and other Bristol institutions.

More info: http://www.bristolfoodconnections.com/get-involved/
There are opportunities for local restaurants, shops, hotels and producers to get involved. To hear how you can be part, attend 
Festival Business launch, 12th March, 17.30-19.30, Watershed
To book http://bristolfood.eventbrite.co.uk 
Bristol Art Weekender, 2nd – 5th May

Four-day event celebrating art across the city of Bristol. 

This collaborative festival is produced by Situations in partnership with the city’s primary arts venues, including Bristol Museum & Art Gallery, Royal West of England Academy, Lord Mayor’s Chapel, Spike Island.  
The weekend will see the launch of Bristol’s first Art Map, a quarterly guide to art exhibitions, events and collections.
To be included complete this short online form or contact: sayhello@bristolartmap.com
Deadline for inclusion is 14th March.
The full Bristol Art Weekender programme will be announced on 19th March. To subscribe and receive further info http://www.bristolartweekender.co.uk/
Make Sunday Special 2014, from 4th May – 5th October 

First Sunday each month, starting 4th May, Corn Street. 
To get involved contact: markets@bristol.gov.uk
Launch of Bristol Rooftop Rockets, Brooks Guesthouse, 7th May, 3.30-5.00pm
Carla Brooks invited the group to the official opening of the Bristol Rooftop Rockets.The actual caravans will be craned onto the building on 27th April, with the official launch on 7th May.  

RSVP to Carla Brooks 07429480064 or carla@brooksguesthouse.com
Love Your Local Market, 14th – 28th May

Various special markets in Corn Street

More info: http://loveyourlocalmarket.org.uk/
Park Street Festival “A Park on Park Street”, 1st June, 11am-10pm, Park Street

More info to follow

Bristol BIG Green Week 14th – 22nd June

Including Bristol’s BIG Market in Old City 21st June   

BIG Green Week 2014 will feature two weekends of free family entertainment:

· Festival of Nature on Harbourside on Saturday 14th & Sunday 15th  June

· Bristol’s BIG Market in Old City on Saturday, 21st June

      Bristol’s Biggest Bike Ride with the Atmosphere Electric Bikes World 
Championship Races up Park Street on Sunday 22nd June
Please run your own event within Green Week.

Registration open until Friday 28th March under http://biggreenweek.com/2014-event-registration/
Street Music Festival, 6th – 7th September – tbc

Steve Morris explained that this festival is in planning with the Ambling Band, but requires in-kind support (meals, accommodation etc.) from the local businesses.
If you can help please contact markets@bristol.gov.uk
24-hour pedal car race, 11th – 12th October, College Green
Streets around College Green are to be transformed into an international 24-hour race track for pedal cars. 

More info: www.bristol24race.co.uk
WORKSHOPS/CONFERENCES/SEMINARS
Business Resilience Health Check Tool 

Workshop, 6th March, 1-5pm, Create Centre 

More info: http://healthcheck.sfediawards.co.uk/events/
Partners in Business networking event, 6th March, 7.30-10.00am, City of Bristol College

More info: www.cityofbristol.ac.uk/news-and-events/events/Pages/Business-Networking-Event-–-6-March-2014.aspx
What’s ahead for business in local food and drink?  
Workshops on 18th and 19th March 
Run by the Chartered Institute of Marketing with support from Bristol City Council.  Info flyer distributed at meeting.
More info: jason.thorne@bristol.gov.uk
Access the Buyer - Food & Drink event, 3rd April
By Business in the Community (BITC) in partnership with Santander 

More info: www.surveymonkey.com/s/AccessTheBuyerFoodandDrink.  

Arts Led High Street Regeneration seminar, 4th April, 10am-4pm, Tobacco Factory 
More info: www.atcm.org/calendar/event/view?id=104.  

Meet the Supplier event, 25th June

By Bristol City Council and the Federation of Small Businesses 

More info: jason.thorne@bristol.gov.uk.  

Bristol Social Media Café, monthly 5.30-8.30pm 
March session probably Folk House, Park Street - tbc
More info: www.facebook.com/BristolSocialMediaCafe.  
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Info

Info

Info

Info

Info

Info

All
All
Info

Info

All
Info

Info

Info

Info

Info

Info

All
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Info
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Info

Info
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26.04.- 26.05.14

01.05.14

15.05.14

01.05.- 11.05.14

12.03.14

02.05.-05.05.14

14.03.14

asap
04.05.- 05.10.14 

07.05.14

asap
14.05.-28.05.14

01.06.14

14.06.-22.06.14

14.06.-15.06.14

21.06.14

22.06.14

28.03.14

06.09.-07.09.14

asap

11.10.-12.10.14

06.03.14

06.03.14

18.03. &

19.03.14

03.04.14

04.04.14

25.06.14

March 14
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	6. Energy Bulk Buying – 10 min

by Mark Taylor, Taylor Energy

Taylor Energy is offering a free service to reduce utilities costs arranged mainly through bulk discounts with individual contracts. 

By combining the buying power of Bristol businesses, Taylor Energy has secured commercial service rates that would normally only be available to large organisations. 

To see full proposal and to take part complete the “Information needed” section under http://www.taylorenergy.co.uk/wp-content/uploads/TE-Free-Cost-Saving-Offer.pdf and send required information to: 

Taylor Energy, Ethical Property Centre, 82 Colston Street, Bristol, BS1 5BB, info@taylorenergy.co.uk, 0117 205 0355 
NB: Please make use of this fantastic offer - it is expected to save an average of 17% on your utility bills. There is no down side and all that is needed from you is a bit of time to compile the required information.

More info: mark@taylorenergy,co.uk 

	Info

All
	asap
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	7. Intro to Velopost (formerly Docmail Local Post) – 5 min

by Talitha Burnett and Jeremy Field, Velopost
Docmail Local Post has been re-named to Velopost

Velopost is offering a postal delivery service covering Bristol and Bath.

Details of service:

· 2 day guarantee 

· delivered entirety by bicycle or electric vehicle 

· competitive price 30p + VAT

· offers cost savings (when compared to Royal Mail) and advantage of low carbon emissions

More info: Talitha Burnett, tel 01761 410186, mobile 07872 992838

www.velopost.co.uk

	Info

Info


	

	9
	News and Questions – 10 min
FUNDING

Funding for Broadband improvements
· For Bristol small and medium businesses 

· To upgrade their broadband by covering the upfront cost of installation

· Total £4.8 million funding available

· Applications until end of March 2014 

· More info: http://www.bristolpost.co.uk/Bristol-businesses-benefit-4-8-million-improve/story-20274187-detail/story.htl
· https://www.connectionvouchers.co.uk/
Bristol Neighbourhood Partnership (NP) Wellbeing Grant (Cabot, Clifton, Clifton East NP)

· For work that benefits residents of the neighbourhood partnership area.

· Approx. £30k per year
· Next round 24th March 14

· More info: http://bristolpartnership.org/neighbourhood-partnerships/cabot-clifton-a-clifton-east
Free cycle parking
· Life Cycle have funding to be able to offer free cycle parking to small organisations of all types within Bristol. Up to 4 Sheffield stands are available. 
· More info: www.lifecycleuk.org.uk/free-cycle-parking 
Technology Strategy Board (TSB) competition
· The TSB is to invest up to £8m in a competition to encourage new ways of attracting people back to UK high streets. 

· The competition seeks to develop new technology enabled solutions that can address the challenges facing the high street by exploring innovative approaches to retailing, service provision, logistics and travel management. 
· Eva is involved in 2 bids that, if successful, would use the areas of Old City and Park Street as “test-beds” to trial innovative new solutions. 

· Registration closed 26th February.

· Contracts will be awarded 16th May – more info to follow then

· More info: www.innovateuk.org/-/re-imagining-the-high-street.  

PLANNING / TRANSPORT / PUBLIC REALM

Guildhall progress

· Listed Building consent for hotel development granted.

· Still looking for suitable sites to re-house adjacent Citizen Advice Bureau (to incorporate building into hotel development).

· Archaeological work completed, asbestos work to commence soon.

· Submission of full planning application dependent on progress with the above.
Old Vic redevelopment

Planning application for £12 million redevelopment approved by Councillors and BCC contribution agreed. 
More info: http://www.bristololdvic.org.uk/redevelopment.html
New Bridewell Police Headquarters 
Planning permission granted for 507-bed student tower block with a public square and 6,577 sq ft of commercial floor space. 

Lewins Place consultation

O'LearyGoss Architects Ltd are consulting on a development proposal to turn the redundant Lewins Place office building in Lewins Mead into a new residential building. 
New website to help with traffic decisions
A new website has launched providing Neighbourhood Partnerships with information about traffic schemes – how much they cost, advantages, disadvantages, and what the research says about how effective they are. 
More info: www.trafficchoices.co.uk
Public Fundraising Regulatory Association

Management agreements to regulate charity canvassers in development. Consultation with group to follow.

POLICE UPDATE

Increase in cycle theft. Police operations to apprehend any possible thieves.  
Ongoing issue with beggars being addressed daily.

BUSINESS OPPORTUNITIES 

Group waste proposal for Old City

Possible cooperation currently discussed with Eunomia and Bedminster and Broadmead BID areas.

More info to follow at future meeting.

Training programmes through The National Skills Academy for Retail (NSAR) 

The National Skills Academy for Retail provide retail skills, pre-employment programmes, training and support solutions that can stimulate high streets, provide economic growth and create sustainable and profitable businesses.

NSAR were recently awarded some Employer Initiative Funding to support independent retailers in gaining access to a suite of training programmes at vastly reduced rates (£25 per course) until end of July 2014.

The training programmes which can be accessed through the fund are as follows:

· Worldhost
more info: Worldhost@nsaforretail.com 

· Guide To Successful Retailing
more info: successfulretailing@nsaforretail.com
· Digital High Street
more info:

http://www.nsaforretail.com/running-and-managing-a-retail-business/digitalhighstreetskills/Pages/welcome.aspx
· Mentoring Programme

The courses require a minimum number of people.
If you are interested in attending please contact Claire.Sutton@skillsmartretail.com
MyHigh.St E-commerce platform for local businesses. 

MyHigh.St has developed a special Bristol section for their site that links to our Old City website. Please see: http://bristol.myhigh.st/
Some Old City businesses are already member of MyHigh.St. Now that site is further improved it would be good to get more businesses to join the site, to provide a comprehensive ecommerce offer and to fully utilise ecommerce opportunities. 
MyHigh.St is currently in conversation with a local person to become Business Coordinator for Bristol and support individual businesses with signing up and uploading info. More info to follow.
More info or to join: Tim Lewis, tim@myhigh.co.uk, tel 01749 676767 
NEW BUSINESSES 

Please visit and say hello to Old City’s latest businesses:

The Ox, 43 Corn Street 

http://theoxbristol.com/
Bagel Boy, 39-41 St Nicholas Street 

http://www.bagelboy.co.uk/contact.html
Café Be On, 21-23 Clare Street

Superfoods, 25-27 St Stephen’s Street

The Store Next Door & Playground Coffee Co, 43&45 St Nicholas St

Upstairs: Shape - bespoke sign making 
Coming in March 2014

The Loungers, Cosy Bar concept, 31 Corn Street
Coming in May 2014

http://www.bristololdcity.co.uk/news/loungers-cosy-club-comes-31-corn-street
MARKETING & PR

Website and social media

Please upload your businesses on www.BristolOldCity.co.uk and follow Old City on Facebook www.facebook.com/BristolOldCity and Twitter @BristolOldCity

More info or to submit news/events: margaret@bristololdcity.co.uk
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24.03.14
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July 14
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	AOB – 5 min 

BID for Old City

Trevor Osborne mentioned the idea of a Business Improvement District (BID) for Old City. He handed out an information sheet and suggested to invite a guest speaker re BIDs to a future meeting.

Trevor and Eva to discuss next steps.

	Info

Trevor + Eva
	tbc

	11
	Next steps and date of next meeting – 5 min 

Monday, 7th April, 6-8pm, Walled City Walk Launch, Centrespace

Thursday, 8th May, 6-8pm, Old City Traders’ Forum, venue tbc

	Info

Info


	07.04.14

08.05.14
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	Alan Morris, Bristol Civic Society

Alan White, Guilberts

Alex Smith, Commercial Rooms

Anna Forrester, Mr Wolf’s

Ben Silvey, The Kitchen / Bristol YMCA

Carla Brooks, Brooks Guesthouse

Chris Chubb, Small Street Espresso

Derek Pickup, Creative Youth Network

Eleanor Glover, Centrespace

Eva Stuetzenberger, Destination Bristol

Fabian Dryden, Playground

Georgina Haslam, The Birdcage

Henning Lohlein, Centrespace

Jenny Bell, Brewdog

Jeremy Field, Velopost

Joe Wheatcroft, Source

John Drysdale, Small Street Espresso
Lauren Harvey, The Birdcage

Leo Thompson, Bagel Boy

Lynn Andres, Guy Fawkes Hair & Beauty

Margaret Stewart, Eddisons

Mark Taylor, Taylor Energy

Mark Wolff, Mr Wolf’s

Nathan Lee, The Ox

Nick Hand, Centrespace

Peter Fleming, UWE

Philippa Bramley, Bramley Pope Opticians

Rebecca Bishop, Quadrant Trading

Sean Underwood, Police

Simon Tozer, Centrespace

Steve Morris, BCC Markets 

Susan Bishop, Memories

Talitha Burnett, Velopost

Teresa Tallo, Europa Restaurant

Tim Higgins, St Stephen’s 

Trevor Osborne, The Trevor Osborne Group
Vicky Welchman, BCC

	A

P

O

L

O

G

I

E
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	Alex Reilley, Loungers

Bob Durie, Duries Chartered Surveyors

Brett Hirt, The Rummer Hotel

David Jackson, Police

Jacob Pryor, BCC

Jason Barnes, Bristol Old Vic

John Richfield, BCC

Lisa Shahin, Police

Mark Rind, Café Revival
Roger Mortimer, Bristol Civic Society

Rose Watkins, Kalahari Moon

Rowan Meacock, Shape Signs
Tom Meacock, Shape Signs


Eva Stuetzenberger, 10.03.14

