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Headline summary and agreed action points of
OLD CITY TRADERS’ & BUSINESS FORUM NO. 22 
	Venue:  
	The Island, Nelson Street – Gallery Space


	Date : 
	Thursday, 19th June 2014


	Time:
	6.00 – 8.00pm



	Attendees & Apologies:
	see end of document



	AP
	Summary and agreed actions
	Who?
	By When?

	1
	1. Welcome, Introductions, Apologies, Agenda Review – 5 min
2. by Eva Stuetzenberger

All thanked for attending and Dina from The Island for hosting. 
Housekeeping

Introductions & Apologies

Agenda approved

	Info
	

	2
	· Intro to The Island – 5 min

by Dina Ntziora, Project Coordinator, The Island

Dina welcomed the group and introduced The Island, a multi-use arts facility and creation center in the old police station. 

More info: http://www.theislandbristol.com or dina@theislandbristol.com

	Info
	

	3
	· Castle Park Improvement Project – 15 min
by Eva Stuetzenberger, DB on behalf of Vicky Abel, BCC
£555k funding for Castel Park Improvement Project.
Project has progressed to a stage where BCC are currently assembling material for public consultation, i.e. plans, visuals and surveys.  
Project has not progressed sufficiently for BCC to start consultation with businesses.

Letter from Castle Park Project Manager was provided to the group.

Proposals expected to be presented for discussion at the next meeting. 

Full public consultation expected in autumn 2014.

More info: vicky.abel@bristol.gov.uk

	Info

Info

BCC

BCC


	04.09.14

Oct 14


	4
	· Public Realm Project Update and Baldwin Street Cycle Scheme – 10 min

by Eva Stuetzenberger on behalf of Vicky Welchman, BCC

The Pithay

· One way system came into force on 13th June 14.
· Initial teething problems as drivers get used to the new traffic system. 
· Works to tighten up the kerbs on Wine St due to start shortly.
· Changes have already made a big difference to the pedestrian experience and traffic flow.
Broad Street/High Street/Wine Street gateway 

· Due to start on site end of June. 

· Work will be carried out one side at a time to retain access to Broad St throughout. 
· Traders will access the Market via Corn St during work and vice versa when doing the Corn St end. 
St Stephens’s gateway and Welsh Back outside Brew Dog 
· will be carried out as part of Baldwin Street Cycle Scheme (see below).
Baldwin Street Cycle Scheme
· Contractor ETM back on site to finish outstanding works.

· Working from junction at Bristol Bridge and will progress down the south side of Baldwin Street to St Stephen’s Street, then turn round and finish the north side. 

· Completion expected August 14

· More info: John.Richfield@bristol.gov.uk
Parking on Corn Street

· BCC progressing the removal of parking on Corn St.

· BCC will be proceeding with the Christmas St and St Nicholas St changes this year. 

Planters on Corn Street

· It might be an option to replace temporary cones with removable planters, if details and management can be agreed with BCC.

· Need volunteers to look after the planters. Let Eva know if you can help.
MetroBus 
· will change the traffic in the area. 
· Good time for BCC to bring in a simple regime of area wide changes, such as pedestrianising Clare St, with the least signage and confusion.  
Waste/Bins 
· Increasing waste issues (domestic and commercial) in Old City.

· Meeting held on 21st May with relevant stakeholders from BCC, Markets, Traders and Waste Experts to start addressing issues (more see agenda points 5 + 6).

· BCC considering removable screens/bin tidy. 
· BCC also still trying to find ways to reduce the number of on-street bins.  

More info: Vicky.welchman@bristol.gov.uk
	BCC
BCC
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	13.06.14

July 14
June 14
June 14
Aug 14

tbc
tbc
asap
tbc
tbc

tbc


	5
	· City Centre Commercial Waste Policy – 10 min

by Chris Swinscoe, BCC Waste Enforcement Officer 
New City Centre Commercial Waste Policy.
Aim of Policy is to reduce the impact of commercial bins across the city of Bristol & will be applied initially in the Old City & will be rolled out across the city.
More info:

· Bins on the highway have been identified by the Old City Traders Forum as having a detrimental effect on the local amenity.
· Bins on the highway have been identified by Streetscene Enforcement as a source of litter across the city of Bristol.
· Bins should not be on the highway without consent from highway authority - S.47(5) Environmental Protection Act 1990.
· A recent audit of all commercial bins on the highway identified 52 bins stored on the highway in the Old City.
· Many properties/premises have insufficient or non-existent storage space.
· All business with a bin on the highway will be visited to ascertain if alternative collection methods can be utilised (for all, or certain types, of waste i.e. cardboard/plastics), determine the number of receptacles that are reasonable to be stored on the highway & exact locations for storage.
· Where alternative arrangements are not practical all business with a bin stored on the highway will receive a S.47EPA’90 notice stating the size/construction/maintenance of receptacles (bins/bags) & the substances/articles which may go in each receptacle. Permission for the bins will be entered into a database & reviewed annually. 

· All bins to be labelled to identify ownership (there 15x bins on Marsh St & 9x on Small St) 

· There is an aim to in the future achieve uniformity & stipulate the colour of all bins.
· Failure to comply with S.47EPA’90 notices will result in £100FPN or prosecution. 

More info: christopher.swinscoe@bristol.gov.uk

	Info

Info

BCC

Info


	tbc

	6
	· Group Waste Proposal  - 10 min

by Lucy Clarke, BrewDog

· BrewDog has entered into a (trial) contract with waste contractor WasteSource. 
· Contract for bag collection only.

· Experience so far positive.

· Lucy is exploring further waste collection options, particularly bag collection, and possibilities for group waste scheme.

· If you are interested in sharing experience and/or joining a group waste scheme please get in touch with Lucy at lucy.clarke@brewdog.com

	Info

Lucy

All
	July 14

asap 



	7
	· Old City Website and MyHigh.St Update – 10 min

by Warren George, Bristol Prospectus

Bristol Prospectus will re-launch its site on 4th July and will provide an umbrella website for Bristol retail areas.
Bristol Old City website will be part of this. Warren will upload all missing Old City businesses onto Old City website.

MyHigh.St e-commerce platform has developed a Bristol section that will be linked with Bristol Prospectus. Warren will support businesses with signing up to MyHigh.St and uploading info.
Further info to follow.

More info: warren@parcusmedia.com or enquiries@bristolprospectus.co.uk

	Warren

Warren

Warren
	04.07.14

tbc

tbc

	8
	· Old City Traders’ Postcards  – 10 min

by Simon Tozer, Centrespace
Old City Walking Guide – “Walled City Walk”
· Walking Guide launched on 7th April, Centrespace
· Available at Tourist Information Centre, local businesses and visitor attractions, as well as electronically on http://bristololdcity.co.uk/old-city-heritage-trail                                                                                               Please let Nick know if you would like some copies. nick@departmentofsmallworks.co.uk
Old City Traders’ Postcards
Postcards that feature certain businesses/buildings and complement the guide. 
· 5 printed, 5 in progress, 5 to be developed (total 15)

· Launch of full set of cards at Make Sunday Special on 6th July 
· Featured businesses to be provided each with 900 cards of their own cards + 6 full sets of 14 cards (to be discussed further). 
· RRP for full set of 14 cards: £20 

· RRP per card: £0.50

More info: simontozer@gmail.com 

	Info

All

Info

Simon

Info
	06.07.14

	9
	· City Centre Business Improvement District (BID) Discussion - 15 min

by John Hirst, Destination Bristol
John explained what a Business Improvement District (BID) means and how it works, and raised the question whether this is something that should be considered for Old City. 

All were interested and in favour of discussing this in more detail at a future meeting. 

Further info/discussion to follow.

More info on Bristol BIDs: http://www.bristol.gov.uk/page/business/business-improvement-districts

	Info

Info

John/ Eva


	tbc

	10
	· Make Sunday Special and Events Update – 10 min

Make Sunday Special (MSS)
by Esther Mars, BCC

Future MSS dates (11am – 5pm):
· 6th July

· 3rd August

· 7th September

· Please get involved in final 3 Make Sunday Special events for 2014.

· Depending on current licenses, businesses may need to apply for a Temporary Event Notice (TEN) to be able to serve alcohol outside, or have regulated entertainment e.g. amplified music. 

· To check if you need to apply to extend your licence, please contact the licensing team on 0117 9142500 or at licensing@bristol.gov.uk.  

· BCC need you to detail what you’re planning to do to include it in the overall event risk assessment by the 15th of each month for the next month’s event.
· To discuss your plans please contact Esther Mars at makesundayspecial@bristol.gov.uk or esther.mars@bristol.gov.uk
St Nicholas Street block party, 3rd August 

· St Nicholas Street businesses are considering block party as part of MSS on 3rd August.

· More info or to get involved: Leo Thompson leo@bagelboy.co.uk
Bristol BIG Green Week 14th – 22nd June

Including:
· Bristol’s BIG Market in Old City on Saturday, 21st June                        More info: http://biggreenweek.com/session/bristols-big-market-2/            

· Bristol’s Biggest Bike Ride with the Atmosphere Electric Bikes World 
Championship Races up Park Street on Sunday 22nd June
· More info: http://biggreenweek.com/
Eco EAT.DRINK.DANCE, 20th June, 5-12pm, The Island, Silver Street 

· Part of the fringe events for BIG Green Week.
· More info: https://www.facebook.com/eatdrinkdanceuk
Bristol Independents’ Day, 4th July

· see agenda point 11

The Great Sea Choir, 4th July, 7.30pm, St John the Baptist Church

· Bristol's a capella folk choir, presented by The Curches Conservation Trust

· More info: http://bristololdcity.co.uk/events/great-sea-choir-concert
Pride Festival, 5th – 12th July

· Saturday, 12th July outdoor festival Castle Park

· More info: http://pridebristol.co.uk/
24-hour pedal car race, 11th – 12th October, College Green
· Streets around College Green are to be transformed into an international 24-hour race track for pedal cars. 

· More info: www.bristol24race.co.uk
WORKSHOPS/CONFERENCES/SEMINARS
Jobs Fair, 18th June, 10am -2pm, City Hall

· This event normally attracts 1,000 job seekers.

· If businesses have a job vacancy they would like to promote please email sarah.morrison@bristol.gov.uk
Meet the Supplier event, 25th June

· By Bristol City Council and the Federation of Small Businesses 

· More info: jason.thorne@bristol.gov.uk.  

Bristol High Streets business support event, 9th October
· Details and venue to follow.
Bristol Social Media Café, monthly 5.30-8.30pm 
· Next session tbc
· More info: www.facebook.com/BristolSocialMediaCafe

	Info

Info

Info

All

Info

Info

Info

Info

Info

Info

Info

Info

Info

Info

Info

Info

Info


	06.07.14

03.08.14

07.09.14

asap

03.08.14

21.06.14

22.06.14

20.06.14

04.07.14

04.07.14

05.07.-

12.07.14

11.10.-

12.10.14

18.06.14
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	11
	· Bristol Independents Day Campaign – 5 min

Bristol Independents Day is on 4th July 

Independents Day is held in the UK on 4th July to celebrate independent businesses. The aim of the day is to draw attention to independent businesses and help raise awareness and footfall.
How can independent businesses get involved?
· Run a special event, provide a special offer on the day or provide something different to normal. You could extend this over the weekend if you wish. Send your offer by email to bristolindependents@gmail.com so that it can be uploaded on to the website, and include any special instructions which customers will need in order to claim their offer e.g. “show your Bristol Independents Day card at the till”.
· Display a Bristol Independents poster in your window, on your premises or website. A copy can be downloaded from http://bristolindependents.co.uk/wp/wp-content/uploads/2014/06/Independents-Day-A5-poster1.pdf
· Display special Bristol Independents Day cards to promote the day (these will be distributed across the city). If you would like some cards please email bristolindependents@gmail.com
· Write about your special event, offer and post pictures on Facebook and Twitter (see Bristol Independents on Facebook and @BristolIndies or #BristolIndies hashtag on Twitter).

Staff from City of Bristol College and the Council will be visiting some high streets to provide information to businesses over the coming weeks.  
Please all get involved.
· Full details on how to get involved can be found at http://bristolindependents.co.uk/2014/06/04/bristol-independents-day-4th-july-2014/.   
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June 14
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	12
	News and Questions – 5 min

AWARDS
The Great British High Street of the Year Awards 2014
· To be launched on 26th June 

· Deadline 1st August

· Margaret Stewart and Emma Brown volunteered to help developing nomination.

· More info: http://thegreatbritishhighstreet.co.uk/
FUNDING
Funding for Broadband improvements

· For Bristol small and medium businesses 

· To provide next generation broadband access
· Total £4.8 million funding available

· Grants up to £3k

· Deadline end of February 2015 

· www.connectionvouchers.com
Bristol Neighbourhood Partnership (NP) Wellbeing Grant (Cabot, Clifton, Clifton East NP)

· For work that benefits residents of the neighbourhood partnership area.

· Approx. £30k per year

· Next round 14th October 2014

· More info: http://bristolpartnership.org/neighbourhood-partnerships/cabot-clifton-a-clifton-east
£2m funding programme by “Bristol 2015” launched

More info: www.bristol.gov.uk/press/bristol-2015-board-launches-%C2%A32m-grant-funding-opportunity
Fund consists of 3 programmes:

 

First programme: Bristol 2015 Neighbourhood Partnerships Fund

· £250k initiative to enable local groups to launch events and projects that will help change attitudes and behaviour towards sustainability. 

· Grants up to £10,000 to each neighbourhood

· More info: www.bristol2015.co.uk or neighbourhood.partnerships@bristol.gov.uk
Second programme to be launched in July.

· Small Grants Fund, offering a further £250k towards supporting citywide or multi-neighbourhood projects. 
Third programme to be launched in August.

· Approximately £1.5million for larger strategic grants of £25K to £50K.  
Innovation in waste prevention fund

· New £800,000 fund to kick-start innovative partnerships in waste prevention

· Grants up to £50k

· Deadline 1st September 2014
· More info: http://www.wrap.org.uk/IWPFundPR
Churngold  Environment Fund  (managed via Quartet) 

· Grant of £30,000 to support projects that maintain or improve public spaces and buildings for community use.

· For charities and community organisations in Bristol, North and South Somerset, Bath and South Gloucestershire 

· Grants between £1,000 and £5,000. 

· Deadline 11th July 2014
· More info www.quartetcf.org.uk or contact Andy O’Sullivan on 0117 989 7700.

PLANNING / TRANSPORT / PUBLIC REALM

Lewins Place, Lewins Mead development proposal

by Jenny Gee, Jenny Gee Communications 

· Proposal to convert office block into 130 flats.

· Plans include new full-height windows, balconies, and coloured glazed screens replacing concrete panels around top of west tower.

· A rooftop garden will be created on east tower.

· Conversion has been approved.
· Plans to change the appearance still pending approval.

· Developer, PG Group, is consulting with community to get their views.

· To view the plans and comment go to: www.consultingyou.co.uk/lewins-place
· Crest Nicholson bought former Electricity House office building, Colston Avenue

· £27m, six-storey scheme to create 86 apartments, a concierge lobby and 12,000 sq ft of commercial space on the ground floor.

· Onsite work will start in June 2014 with a sales launch due to follow in early 2015.

Christ Church with St Ewen, Wine Street 

· Working Group to be set up to discuss how this significant building could be utilised more fully.

· More info to follow. 
Public Fundraising Regulatory Association

· Site Management Agreements (SMA) to regulate charity canvassers in development. 

· Trial of interim SMA to follow.

POLICE UPDATE

Please report any crime or anti-social behaviour to Police under 101 (even small issues as this will give Police better picture and might increase resources for the area)

If you have got any issues re street drinkers / beggars please contact the “Streetwise” team:

Richard Hawkridge, BCC arm of Streetwise:

richard.hawkridge@bristol.gov.uk, tel. 07827979647

Mark Blackledge, Police arm of Streetwise:

mark.blackledge@avonandsomerset.police.uk, tel. 101

More info: David.jackson@avonandsomerset.police.uk
BUSINESS INFO/OPPORTUNITIES 

“This Made City” website now live

Website celebrating Bristol’s creative use of empty properties.

More info: http://thismadecity.com/
Two new national high street reports published

· Good Leadership: Great High Streets by the Future High Streets Forum https://www.atcm.org/policy_practice/future_high_streets_forum/future_high_streets_forum2014 

· Why Our High Streets Still Matter by Mary Portas www.portasagency.com/wp-content/uploads/2014/05/WhyOurHighStreetsStillMatter_MaryPortas.pdf 

· BCC to prepare a short briefing note on the two reports and will circulate these in due course.

Training programmes through The National Skills Academy for Retail (NSAR) 

· The National Skills Academy for Retail provide retail skills, pre-employment programmes, training and support solutions that can stimulate high streets, provide economic growth and create sustainable and profitable businesses.

· NSAR were recently awarded some Employer Initiative Funding to support independent retailers in gaining access to a suite of training programmes at vastly reduced rates (£25 per course) until end of July 2014.

· The courses require a minimum number of people.

· If you are interested in attending please contact Claire.Sutton@skillsmartretail.com
First Bus corporate offer

· Talking to First Bus re possibility of corporate travel scheme for Old City.  

· Once set up, this would mean that all those who work in Old City will be able to take advantage of a 10% saving on monthly and annual bus tickets.  

· Further info to follow.

Digital High Street Skills programme
· The National Skills Academy for Retail (NSAR) and the Association of Town & City Management are running a Digital High Street Skills programme, see www.digitalhighstreetskills.co.uk.  

· Reduced rates until end of July 2014. 

· Please contact guy.douglas@atcm.org or claire.sutton@skillsmartretail.com about this funding.

Energy Bulk Buying 

· Reminder: Taylor Energy is offering a free service to reduce utilities costs arranged mainly through bulk discounts with individual contracts. 

· To see full proposal and to take part complete the “Information needed” section under http://www.taylorenergy.co.uk/wp-content/uploads/TE-Free-Cost-Saving-Offer.pdf and send required information to:            Taylor Energy, Ethical Property Centre, 82 Colston Street, Bristol, BS1 5BB, info@taylorenergy.co.uk, 0117 205 0355 
· More info: mark@taylorenergy,co.uk 

Bristol Pound 

· New Bristol Pound Tourist Map launch event on Thursday, 26th June, 5-8pm, Royal Navy Volunteer. All invited

· More info and to register: http://bristolpound.org/events?id=91
Your Street gift card

· Gift card for independent retailers.

· You can join the scheme easily and quickly via website www.yourstreetgiftcards.com
· More info: contactus@yourstreetgiftcards.com

Shipshape Magazine 

· New section on independent retail areas launched. 

· Planning feature on Old City in future edition.

· More info: http://www.shipshapebristol.co.uk/
The Bristol Business Guide

· which includes a listing of Bristol businesses, is in the process of being updated.  
· Further information on how to be included for FREE will shortly be posted at www.bristolbusinessguide.co.uk
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	13
	AOB – 5 min

none


	Info
	

	14
	Next steps and date of next meeting – 5 min 

Thursday, 4th September, 6-8pm, venue tbc

	All
	04.09.14
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	Alan Morris, Bristol Civic Society

Bill Rennie, City Deli

Chris Swinscoe, BCC

David Jackson, Police

Derek Pickup, CYN

Dina Ntziora, The Island

Edward Williams, Cosy Club

Emma Brown, The CCT

Eva Stuetzenberger, Destination Bristol

Francis Burroughes, Bristol Blue Glass Bedminster

Grace Hewings, Commercial Rooms

Jack Doran, Meanwhile Creative

Jenny Gee, JGC

John Hirst, Destination Bristol (partly)

Karen Daly, The Ox/Milk Thistle/Hyde & Co

Lisa Shahin, Police
Lucy Clarke, BrewDog
Lynn Andres, Guy Fawkes Hair & Beauty

Margaret Stewart, Eddisons

Mark Wolff, Mr Wolf’s (partly)
Matt Thompson, BrewDog

Philippa Bramley, Bramley Pope Opticians

Rachel Buchanan, The Station/CYN

Rachael Glendinning, Bristol Prospectus

Rebecca Bishop, Quadrant Trading

Simon Tozer, Centrespace

Susan Bishop, Memories

Teresa Tallo, Europa Restaurant

Warren George, Bristol Prospectus



	A

P

O

L

O

G

I

E

S


	Anne Smithson, Bikram Yoga

Ben Silvey, The Station

Bob Durie, Duries Chartered Surveyors
Fabian Dryden, Playground / The Store Next Door

Georgina Haslam, The Birdcage

Jason Barnes, Old Vic
Joe Wheatcroft, Source

John Atkinson, BCC

Lilly Drakoulakou, Playground / The Store Next Door

Michael Lloyd-Jones, Bristol Pound
Peter Fleming, UWE

Peter Floyd

Rose Watkins, Kalahari Moon

Sophie Akokhia, Tesco

Stephen Bell, Police

Trevor Osborne, The Trevor Osborne Group

Vicky Welchman, BCC


Eva Stuetzenberger, 24th June 2014

