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            Headline summary and agreed action points of

    OLD CITY AND PARK STREET TRADERS’ & BUSINESS FORUM
	Venue:  
	Bristol Folk House, 40A Park Street, BS1 5JG


	Date : 
	Thursday, 26th March 2015


	Time:
	2.30 – 4.30pm



	Attendees & Apologies:
	see end of document



	AP
	Summary and agreed actions
	Who?
	By When?

	1


	Welcome, Introductions, Apologies, Agenda Review – 5 min 

1. by Eva Stuetzenberger, Destination Bristol
· All thanked for attending and team from Folk House for hosting
· Housekeeping

· Introductions & Apologies

· Agenda approved

	Info
	

	2
	1. Purpose and objectives of meeting – 5 min

· To discuss the ins and outs of the proposed new City Centre Business Improvement District (BID). 
· To get a better understanding of what a BID means and what it could deliver for the City Centre.

· To decide on the future of the Old City and Park Street Traders’ & Business Forums. 
· To give an update on news in Old City and Park Street.
	Info
	

	3
	2. Intro to Business Improvement Districts (BIDs) and proposed                                   new City Centre BID – 20 min

· Destination Bristol has secured funding for the development of a Business Improvement District (BID) proposal for the City Centre.

· BIDs are business led partnerships which are created through a ballot process, and financed through a BID levy, to deliver additional services to local businesses for a certain period of time. 

· Destination Bristol plans to develop a BID proposal and business plan in cooperation with the local business community.

· Eligible businesses can then decide for or against the BID at a vote in summer 2016.
· Boundaries, timings, levy, business included and other details tbc.

· Eva will be managing the development of the City Centre BID proposal.
· More info about BIDs: http://www.britishbids.info/
Eva gave a presentation about BIDs. Please contact Eva if you would like a copy of the presentation.
More info: eva.stuetzenberger@destinationbristol.co.uk

	Info
	

	4
	1. Q & A session – 20 min

John Hirst, Destination Bristol Chief Exec, joined Eva for the Q&A session.
Many questions were raised and addressed by John and Eva. 
There were mixed feelings about the proposed BID amongst the group.

Please get in touch with Eva to discuss your own questions.
There will be lots of further opportunities to ask questions and input on the proposed BID.
More info: eva.stuetzenberger@destinationbristol.co.uk

	Info

All 
	ongoing 



	5
	1. BID priorities for the City Centre – 15 min

Adjourned to a future BID Working Group meeting (as Q&A session under Agenda Point 4 overrun).


	Info
	

	6
	3. Future of Traders’ & Business Forum – 10 min

Due to Eva’s new role in working with the businesses to develop a BID proposal, the Old City and Park Street Traders’ & Business Forums can’t be continued in their current form.

The groups will be merged into a new forum, a City Centre BID Working Group, that will focus on getting input from the businesses in the BID area, on the development of the BID proposal.

The new working group will meet quarterly.

Invites will go out to the people on the Traders’ Forums’ circulation lists. Please let Eva know if you would like to be removed from the list, should the BID working group not be relevant for you.

Park Street Events, managed by nadia@parkstreetevents.com, and Bristol Prospectus (website and social media), managed by warren@parcusmedia.com, will continue their work as before.

More info: eva.stuetzenberger@destinationbristol.co.uk

	Info

All 
	asap
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	4. General update Old City – 20 min

PUBLIC REALM IMPROVEMENTS

Phase 1 public realm works are now almost completed. 
Baldwin Street cycle scheme
· Completed.
St Stephens Street gateway
· Almost completed. 

· BCC has now got planning permission to relocate BT unit east alongside the loading bay. Once this has been done BCC will be able to pave the final section. 

· Works include new bollards to stop traffic entering the Old City on Friday/Saturday nights, and for events etc. There is also a power point for events. 

· Europa Restaurant have applied for planning/license to put tables and chairs in the space.

Queen Charlotte Street

· Bench under tree and motorcycle rail will go in shortly.  

Corn Street

Phase 1 works
· The footway improvement works outside Pata Negra have been delayed due to BCC running out of historic cast iron kerbs. 
· Work to be resumed shortly. 

· Apologies from BCC for the inconvenience.

Phase 2 repaving works
· BCC liaising with contractors to award contract for repaving works on the main stretch of Corn Street above St Nicholas Street/Leonard Lane. 

· Works to start in September after last Make Sunday Special (to not disturb the many summer events). 
· Frontage businesses will be informed as soon as contract has been awarded.    

Changes to parking and loading
· As next step towards pedestrianising Corn Street a Traffic Regulation Order (TRO) was advertised recently to remove parking from the top of Corn Street and restrict loading times to 4-10am and 5-7pm, to enable sufficiently large window for both late night clubs and day time offices/cafes to take deliveries and have waste collected, whilst still keeping the loading area clear during the day for outdoor uses.

· There were a number of objections to the TRO and these objections would almost certainly end in a public enquiry. BCC anticipate that they will get the same objections when advertising similar restrictions for Clare Street/Marsh Street/St Stephens Street. BCC therefore plan to develop a strategy for restricting parking and loading across the Old City and accept that they may need to take this to a public enquiry to achieve this.  

· There is overwhelming support for the aspiration to pedestrianise Corn Street and reduce the impact of traffic in the Old City, but to achieve this BCC has to remove parking and restrict loading which will cause some inconvenience. BCC will be organising a consultation event for businesses and stakeholders at the end of June/early July to capture these issues so they can promote the best scheme in the new TRO.  

More info: Vicky.Welchman@bristol.gov.uk
Waste 

· “No-Bins-On-Street-Policy” to be implemented by 1 April. 

· Boundary as Old City Public Realm Project, but including both sides of Baldwin Street. 

· Some businesses experiencing problems with finding contractors that do bag collection: Sita, ASL and Waste Source operate bag collections in the Old City.

· More info: christopher.swinscoe@bristol.gov.uk
Nelson Street Public Realm Strategy

· Very positive response to the consultation

· BCC incorporating consultation comments into the final draft and hope to start working towards implementing later this year.
· More info: Vicky.Welchman@bristol.gov.uk
EVENTS

Make Sunday Special (MSS) 2015

· Events will be organised by the Markets team.

· 5 MSS events in 2015, every first Sunday a month, from May to September.

· Events will be themed, e.g. food, crafts, heritage etc.

· Businesses are encouraged to get involved.

· More info: steve.hunt@bristol.gov.uk
Weekend cycling events

· Mat North from FCP Coffee working alongside a Bristol cycling club, Das Rad Klub, to organise some weekend cycling events starting and ending in the Old City.
· Events will run on several weekends throughout the summer with the first one on the 18th/19th of April.

· Links to MSS being explored
5. CREATIVE PARTNERSHIP PROJECTS  
Saint Stephen's Community Hub 
· Open morning took place on 6th March.

· Proposals were sought for developing the cafe area/garden/north churchyard of St Stephen’s into a Community Hub, in partnership with The Community of Saint Stephen's. 

· Positive feedback with interesting proposals to be considered by the PCC (governing body).

· More info lee@saint-stephens.com 

Walled City Walking Guide and Traders’ Postcards
· Please let Nick know if you would like some copies. nick@departmentofsmallworks.co.uk
Craftspeople in Old City Project 
· Project focusses on events/exhibitions in 2015 that showcase craftspeople in the streets and businesses of Old City.
· Linked with Make Sunday Special
· More info: peter.fleming@uwe.ac.uk
Old City Artist Residency

· Centrespace Gallery received grant from Arts Council to invite an artist to use the gallery as a studio during August. 

· Artist will generate new work in response to the Old City and show the results during a two week exhibition in September.

· Several open days during the residency.

· Linked with Make Sunday Special on 6th September.

· More info: Ruth Piper centrespacegallery@yahoo.co.uk
WEBSITE

· 150 new businesses added to our website www.bristololdcity.co.uk thanks to Warren George from Bristol Prospectus.
· Please check that your businesses is uploaded and if not contact warren@parcusmedia.com so he can upload it.

· Also please follow and retweet @BristolOldCity
PLANNING

49-51 Corn Street Bristol, Ref. 15/00647/F and 15/00648/LA

· Proposal Refurbishment and change of use of former bank premises into 18 bed boutique hotel with restaurant, bar and reception at ground floor.

· Full Planning and Listed Building Consent

· Pending Consideration

· Applicant Trevor Osborne Property Group

· Information about the proposal circulated to group for feedback, prior to application.

28 Baldwin Street (former Etons and Jongleurs) 

· To be converted to 50 residential apartments 

· Developer Westcoast Developments speaking to interested parties regarding 8,000 sq ft basement and ground floor commercial space.

New Bristol Starbucks in Wine Street given go ahead

· Plans were granted approval at a meeting of Bristol City Council's development control committee.
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	General update Park Street – 20 min

EVENTS

Park Street Events 2015 

· Easter Egg Hunt, Friday 3rd – Sunday 5th April
· Park on Park Street (and Bristol Grand Prix) - Saturday 20th June
· Sports Day on College Green - Saturday 1st August
· Info event re Park on Park Street and Sports Day on Tuesday 14th April 3.00– 4:30pm at Nuffield Health 

· More info: nadia@parkstreetevents.com or becky@eventfreelance.co.uk
Lights projection on RWA, Autumn 2015

· Funding application submitted to Arts Council

· by Paul Drabble, Chartered Institute of Marketing

· Decision expected mid-April 2015.

DIGITAL STRATEGY
· Warren George from Bristol Prospectus submitted Wellbeing Grant application for £3k to improve Park Street digital presence. Decision at Neighbourhood Partnership meeting on 31st March.
· Destination CMS who have been running a Park Street Social Media campaign on behalf of Colliers international have discontinued campaign and kindly re-directed their website www.parkstbristol.co.uk to our website www.bristolparkstreet.co.uk and given us access to all social media accounts, including Twitter @ParkStBristol, Facebook and Pinterest. Many thanks to Destination CMS.
· Reminder: Please get involved in social media campaigns by retweeting, liking, sharing and 1+’ing our messages.

· Website: http://www.bristolparkstreet.co.uk/
· Twitter: http://www.twitter.com/BrisParkStreet
· Instagram: http://www.instagram.com/BristolParkStreet
· Google+: https://plus.google.com/b/106110111802654945316/106110111802654945316/posts?hl=en
· More info: warren@parcusmedia.com or enquiries@bristolprospectus.co.uk
BRANDING
Map/Business Directory
· £1,750 funding approved from Wellbeing Grant to develop map/business directory for wider Park Street area.
· Rachael Glendinning to develop briefing for Goram & Vincent.
· More info: Rachael Glendinning, rachael@rg-communications.co.uk
PUBLIC REALM
Park Street Benches

· 5,100 funding approved from Wellbeing Grant for 3 street benches.
· The areas for the benches are currently being surveyed. Utilities searches have also been done. 
· As part of the improvement works to Great George Street the CCTV camera will be relocated shortly onto the lighting column opposite the junction to declutter and take it out of the view of the Wills Tower from the new bench. 

Telephone boxes 

· Two BT telephone boxes, one at the bottom by City Hall and one outside Diana Porter, are due to be removed by end of April.

Pavement repairs approved 

· Neighbourhood Partnership approved £50,000 of pavement repairs in Queens Parade, Berkeley Square and Queens Road.  

· Loose pavement slabs outside TM Lewin, GBK and Tea Birds have been repaired.

PLANNING

Food Hub Proposal for College Green by Equilibrium Markets

· Proposal received support from Park Street Traders’ Group.
· Street trading application has been submitted, Ref 14/06330/STCINN – decision pending.  

· Some issues, including access, still to be resolved.

· Equilibrium Markets intend to put up some info for businesses in the Folk House. 
· More info: rich@equilibrium-markets.com or  http://equilibrium-markets.com/index.html
POLICE UPDATE
· Fake Banknotes in circulation in the Park Street area.
· More info: john.loughlin@avonandsomerset.police.uk or  nathan.dumble@avonandsomerset.police.uk
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	General info for Old City & Park Street 

GREEN CAPITAL

Bristol 2015 Green Capital 
· To add event to Bristol 2015’s calendar go to http://www.bristol2015.co.uk and click on ‘Get Involved’.

· Please all consider running an event as part of Green Capital to benefit from city wide promotion and brand toolkit.

Bristol 2015 Go Green Scheme

· Free new scheme for businesses, charities and organisations of all sizes and in all sectors to become more “green” 
· More info www.gogreenbusiness.co.uk
Go Green WorldHost Training, 8 April, 9.00-17.30,The Watershed
· Go Green has teamed up with WorldHost to offer a specialist funded training session to businesses in the Tourism, Hospitality, Transport and Retail sectors who are hoping to benefit from the increased tourist footfall created by Bristol's European Green Capital year.
· Heavily subsidised cost of £25 

· More info jessica.ferrow@lowcarbonsouthwest.co.uk or book under https://www.eventbrite.co.uk/e/go-green-world-host-training-session-tickets-16107699563
FUNDING / SUPPORT

Skills Support for the Workforce

· Support for businesses in identifying and funding training needs (including WorldHost – see above)

· More info sarah.babajee@woeskills.co.uk or www.westofenglandlep.co.uk or www.skillsjunction.co.uk 

Bristol Neighbourhood Partnership (NP) Wellbeing Grant (Cabot, Clifton, Clifton East NP)

· Quarterly

· Individual funds up to £2.5k
· More info: http://www.bristol.gov.uk/page/council-and-democracy/cabot-clifton-and-clifton-east-neighbourhood-partnership-wellbeing-fund
TravelWest 
· Wide range of support available from TravelWest in helping companies and their employees with sustainable travel options, addressing both commuter and business travel.

· More info: aleksandra.michalec@bristol.gov.uk or gideon.thomas@bristol.gov.uk
BUSINESS NEWS

Business Rates

· Wide-ranging business rates review launched. 

Review to report back by the Budget in 2016. 
· More info https://www.gov.uk/government/news/government-paves-the-way-for-reform-of-business-rates
· Business Rates Appeal Deadline 1st April

Occupiers of commercial premises have until 31 March 2015 to submit an appeal against their business rates or potentially risk losing out on five years’ worth of savings.

More info: http://www.colliers.com/en-gb/uk/insights/property-news/2015/0128-businesses-face-losing-up-to-five-years-of-refunds-on-their-business-rates 
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	6. AOB and next steps – 5 min

St George’s Consultation Event, 10th April, 4-6pm in the Crypt at St George’s.

All local businesses invited

More info: C.Atkins@stgeorgesbristol.co.uk or www.stgeorgesbristol.co.uk
Date of next meeting in approx. 3 months’ time – tbc 

	Info

Eva


	

	ATTENDEES
	Alan Morris, BCS

Brittany Harris, Bristol University

Claire Bridges, Fox + Monkey

Clara Atkins, St George’s

Claudia Ascott, Folk House

Dale Henry, Forty Eight

David Sheridan, Wards Solicitors
Eva Stuetzenberger, Destination Bristol

Hannah Graham, Folk House Café 
Harriet Camille-Todd, Diana Porter Jewellery

Hayley Potter, Marriott Royal

James Bridges, Fox + Monkey

Jayne Castle, Cosy Club

John Hirst, Destination Bristol

Jon Giles, Mastershoe

Katie Tegan, Jamie’s Italian

Lisa Malyon, Folk House

Lucy Wishart, Plenty

Lynn Andres, Guy Fawkes Hair & Beauty

Mark Hancock, Fat Face

Michele Phillips, Pubwatch 

Mike Howard, Cosy Club
Mike Lawlor, BCC

Nadia Abdulla, Park Street Events 
Nicole Walker, Marriott Royal

Peter Dunford, Aquila

Pietro Tallo, Europa

Polly Thornton, Boston Tea Party

Rachel Buchanan, The Station

Rachael Glendinning, Bristol Prospectus

Sam Griffiths, Wilko

Sharon Dunford, Aquila

Stacey Bartlett, BCC

Stephanie Wolff, Mr Wolf’s & Stock Exchange

Steve Hunt, BCC Make Sunday Special

Teresa Tallo, Europa

Valerie Foldi, Mission Burrito
Warren George, Bristol Prospectus



	APOLOGIES
	Aleksandra Michalec, Travel West
Andrew Brooks, Brooks Guesthouse

Anne-Louise Perez, YourStreet

Becky Wall, Park Street Events 

Ben Hibbard, Boston Tea Party

Bill Rennie, City Deli

Carla Brooks, Brooks Guesthouse

David Jackson, Police 

Dina Ntziora, The Island

Emily Evans, Nuffield Health

Eric Dougall, BCC

Fiona Seath, Back In Action 

Gideon Thomas, Travel West  

Jason Barnes, Old Vic

John Loughlin, Police

Louise Orchard, St George’s

Lucy Clarke, BrewDog

Madeleine Jeanrenaud, Sue Ryder

Magda Czuchraj, Park Street Local

Margaret Stewart, Eddisons

Naomi Miller, Bristol Cathedral

Nick Turk, Colliers

Nicola Guy, Hippodrome

Oliver Cosgrove, Police

Peter Fleming, UWE

Philippa Bramley, Bramley Pope Opticians

Ruth Piper, Centrespace

Sally Daniels, Centrespace

Sam Dumont, Start The Bus

Steve Jones, Hippodrome

Trevor Osborne, TOP Group

Vicky Welchman, BCC




Eva Stuetzenberger, 30th March 2015
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